
Country Mailbox for local point of contact for PV

Armenia ds.ru@ucb.com
Australia DS.au@ucb.com
Austria DS.at@ucb.com
Azerbaijan ds.ru@ucb.com
Belarus ds.ru@ucb.com
Belgium DS.be@ucb.com
Brazil farmacovigilancia@ucb.com
Bulgaria DS.bg@ucb.com
Canada safety.canada@ucb.com
China ds.China@ucb.com
Czech Republic ds.cz@ucb.com
Denmark DS.dk@ucb.com
Estonia DS.dk@ucb.com
Finland DS.fi@ucb.com
France pharmacovigilance-fr@ucb.com
Georgia ds.ru@ucb.com
Germany ds.de@ucb.com
Greece DS.gr@ucb.com
Hong-Kong DS.apac_SEA@ucb.com 
Hungary DS.hu@ucb.com
Iceland DS.dk@ucb.com
India ds.ind@ucb.com
Ireland AEReporting@ucb.com 
Italy DS.it@ucb.com
Japan (for local MRP vendors ) UCBJ-Safety@ucb.com
Japan (all other vendors/contract partners ) JDSO@ucb.com
Kazakhstan ds.ru@ucb.com
Korea DS.KR@ucb.com
Kyrgyzstan ds.ru@ucb.com
Latvia DS.dk@ucb.com
Liechtenstein 2ds.ch@ucb.com 
Lithuania DS.dk@ucb.com
Luxemburg DS.be@ucb.com
Macao DS.apac_SEA@ucb.com 
Malaysia DS.apac_SEA@ucb.com
Mexico DS.mx@ucb.com
Moldova ds.ru@ucb.com
The Netherlands ds.nl@ucb.com
Norway DS.Norway@ucb.com
Philippines DS.apac_SEA@ucb.com
Poland ds.pl@ucb.com
Portugal pv.portugal@ucb.com
Romania DSRoumania@ucb.com
Russia ds.ru@ucb.com
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Singapore DS.apac_SEA@ucb.com
Slovakia ds.cz@ucb.com
Spain PVSPAIN@ucb.com
Sweden ds.se-dk@ucb.com
Switzerland 2ds.ch@ucb.com 
Taiwan DS.apac_SEA@ucb.com
Tajikistan ds.ru@ucb.com
Thailand DS.apac_SEA@ucb.com
Turkey DS.tr@ucb.com
Turkmenistan ds.ru@ucb.com
Ukraine ds.ru@ucb.com
United Kingdom AEReporting@ucb.com 
USA ds.us@ucb.com
Uzbekistan ds.ru@ucb.com
Vietnam DS.apac_SEA@ucb.com
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